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SENIOR ACCOUNT MANAGER | COMMERCIAL HVAC SOLUTIONS

PROFESSIONAL SUMMARY

Commercial sales and account growth professional with experience in HVAC, mechanical services, and relationship-based business development. Skilled at managing client relationships, identifying new revenue opportunities, coordinating with internal teams, and creating account strategies that support retention, expansion, and long-term customer value. Extensive HVAC industry knowledge combined with strong AI fluency provides a unique ability to identify where AI technologies can be leveraged to drive growth, improve efficiency, and automate existing workflows.

AREAS OF EXPERTISE

	· Margin & Profitability Management
	· Complex, Long-Cycle Sales Management

	· Salesforce CRM & Pipeline Management
	· C-Suite & Executive-Level Engagement

	· Effective Prospecting and Pipeline Growth
	· Proposal & Bid Strategy

	· Vendor & Subcontractor Management
	· Consultative Solution Selling

	· AI Implementation
	· Workflow Automation

	· ROI & Financial Payback Modeling
	· Prompt Engineering



CAREER HIGHLIGHTS

Rookie of the Year, Xerox: Awarded Rookie of the Year after achieving the highest sales results among all new sales representatives.
Expanded Territory Responsibility, Xerox: Earned a larger sales territory within the first year due to strong performance, dependable follow-through, and demonstrated ability to grow accounts.
120% Revenue Growth, Enercare: Grew sales revenue by 120% in my second year with the company, more than doubling the previous year’s performance.
Annual Quota in 7 Months, Enercare: Closed $1.2M in sales in under seven months, surpassing the full-year target ahead of schedule.

PROFESSIONAL EXPERIENCE

Senior Account Manager, Enercare | July 2021 – July 2025

Drove revenue growth across commercial HVAC accounts by developing new opportunities, expanding existing relationships, and securing project awards. Conducted site assessments to align proposed HVAC solutions with customer expectations, site requirements, and long-term performance needs. Prepared detailed proposals that connected customer requirements, recommended solutions, and financial value into a clear business case. Developed strong relationships with key decision-makers across property management, facilities management, general contracting, and condo boards, while using CRM to improve sales visibility and strengthen revenue forecasting.

· Exceeded annual sales quota for three consecutive years.
· Appointed to manage a portfolio of large key accounts following strong first-year performance.
· Closed $1.2M in annual sales in under seven months, surpassing the full-year quota ahead of schedule.
· Converted a cold outreach prospect into an account that generated $260,000+ in revenue over two years.

Account Manager / Sales Rep, Xerox, Whitby | February 2018 – June 2021

Managed and expanded a portfolio of B2B accounts by uncovering upgrade opportunities, driving contract renewals, and positioning Xerox technology and service solutions. Built new client relationships through prospecting and consultative selling, managing the full sales cycle from initial outreach to contract close. Maintained accurate CRM reporting, forecasted revenue, and collaborated with internal teams to support client onboarding and issue resolution.

· Awarded Rookie of the Year for achieving the highest sales volume among all new sales representatives in the agency.
· Expanded territory assignment within the first year of employment as a direct result of repeated strong performance.
· Achieved over 300% of the quarterly target in Q2 2019, driven by two consecutive months with sales exceeding $100,000.
· Attained 188% of the annual sales target during the second year of employment.
· Recognized three times for securing the highest quarterly sales in the agency.
· Consistently recognized for maintaining the highest closing ratio in the agency.


EDUCATION

Bachelor of Commerce (Honors), UOIT, Oshawa, ON
· GPA 3.98/4.3 (Graduated with Highest Distinction)
· Member of Varsity golf team
· Member of Varsity rowing team

Marketing-Business (Honors), Durham College, Oshawa, ON
· GPA 4.7/5.0 (Highest Ranking Graduate)
· Member of Varsity golf team

TRAINING & CERTIFICATIONS

Xerox Sales Training, Xerox
· Completed Xerox’s intensive sales training program covering objection handling, consultative selling techniques and solution-based sales strategies
AI Fluency: Framework & Foundations, Anthropic
· Developed a foundational understanding of AI concepts, capabilities, and frameworks for practical application in professional environments
Supervised Machine Learning: Regression and Classification, DeepLearning.AI, Stanford University
· Learned supervised machine learning techniques including regression and classification models using Python
AI Prompting, Google
· Developed skills in crafting effective prompts to maximize the quality and accuracy of AI-generated outputs
Applying GenAI Tools for Process Automation, SkillUp
· Explored how generative AI tools can be applied to streamline and automate business workflows and processes


